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Access1b111ty for Ontarlans with Dlsablhtles Act 2005 (AODA)

“Ontarzo is workmg towards making the provmce accesszble Jor people with
‘ dtsabzlzttes by 2025.” -

Under this Act ( Wthh is now Law), Ontarlo has developed acce331b111ty
standards for businesses and organizations in Ontario that will need to be ,
followed to break down barriers of everyday life for persons with disabilities.
The first of these steps to come 1nto law is “Customer service” — and will
- eventually 1nclude : -

: TranSportation -
Employment
Information
Communication :
Bullt Envrronment (whrch 1ncludes bu11d1ngs and other structures)

NOTE Every Busmess and Orgamza’uon that prov1des goods or services
and operates in Ontario that has at least 1 employe ‘must comply with the
: Customer Servrce Standards L , -

Under the Standards Employees are staff members who are full tlme
‘part-time, and/or Workmg under contract. :

~ (Volunteersy and zndependent contractors are not mcluded when countmg
employees )

In accordance w1th the regulanon asa Church we w1ll be requlred to do
" the following to ensure that we are prov1dmg acce531ble customer service to
- people w1th d1sab111t1es

(See “Fundamentals of the Accessxblhty Standards” listed below for detarls.
Page -) , , ‘
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Establish Pohcy and procedures

e Pohcy for persons to'use thetr own ass1st1ve devrces to access our
' serv1ces

e Ensure reasonable efforts made fo ensure that the policies procedures
and practices are consistent with core principles of mdependence o
dignity, integration and equality of opportunity.

e Prov1de Trarrnng to everyone that 1nteracts wrth Pubhc or acts on behalf
of our service. : : -

o AH_owAcceSs to our service for persons that require service animals.
® Allow Access to our s_ervices for persons that require support persbn.

e Provide advance notice to persons Wlth dlsablhthS that Fees are to be
charged to access the services offered

° Prov1de notice to persons w1th dlsablhtles when the facﬂrty or services
- that people with disabilities rely on to access or use are temporarlly )
1nterrupted (not acces31ble at this time). -

Some steps that the church can implement 1mmed1ately to nnprove
~ accessibility mclude : : -

1. Treating all customers with dignity and respect -
2. asking “How may T assist you?”




Accessibility and the Church

.Resou.rces' http://www. havofqumteconference ca/accessibility.pdf ,
http [www. blblegateway com/passage/"search ‘ '

In April 2005, the Access1b111ty for Ontanans with Dlsab1ht1es “Act was
passed into law. Unlike prev1ous versions, this Act has implications for those
- who fail to meet the vanous standards that were to be developed and

1mplemented : -

* The First of these standards “Customer serv1ce,” has been passed with a
compllance deadlme of Januarv 1,2012. .

' Intergretmg the Act°

‘Customer service is understood as how we mteract w1th those who come
through our doors, panshloners community ministry participants, campers, -

students, seniors and so on, It may also include those who are seeking
religious services, weddmgs funerals bapt1sms and how we are able to
prov1de those serv1ces : :

“It does not pertam to the phys1cal access1b1hty of the property, whlch is ©
’ addressed through the “built env1ronment” standards yet to be released.

What thls has to do Wlth the mlmstrles of the Umted Church of Canada"

- The “ACT” only applles to those rmmstnes within Ontano Translated what it
comes down to be, is; o

What our speclﬁc mmlstry mlght look hke as a church Welcomlng :
, people with dlsablhtles : '

The Customer Service Standards address how we prov1de our serv1ces to'those
who require them. The standards that Ravenshoe United Church adopts, must
" be developed and outlined in pol101es and practiced 1nclud1ng trammg to

- everyone involved. : : : ’
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What is Reqmrecl of our Church"

1 Estabhsh pohc1es pract1ces and procedures | :
2. Establish a training program to train staff and volunteers
3. Establish a feedback process

- Additional Standards will follow but have not yet been passed into Law and
there is no deadlme for compliance.

'_ These 1nclude the following:

- Informatron and Commumca’uon one way, ot mteractlve process

- Commumcauon Access for people who have commumcatlon
- disabilities. (services that can be understood by persons with 31ght or
hearlng disabilities. Also ava1lable space for person. with service .
ammals) ' '

- Built Envrronment Access to and ﬁom church and within bulldmgs
and outdoor spaces (ramps, doors, counters —“height”) ' ‘

- Employment helping employers create equal employment opportumtres}
 for people wrth disabilities. . |

- Transportat1on acce531b111ty to public and private transportatron |
services (buses tax1s acce531ble transportatlon serv1ces)

In SummarV'

- “All Umted Church congregatlons and ministries are encouraged to.
" consider how we can be more welcoming by making our bulldmgs and
. practices accessible to all. The steps that are taken today may benefit
- tomorrow, and will reflect the spirit of welcome and compassron we
experience in-J esus.” -

Romans 12: 13 . Share W1th the Lord’s people who are in need and seek to
’ _show hospitality. : , |




' Fundamentals of the Access1b111tv Standards
' for Customer Service Regulatlon

Principles when developing Policies, Practices_ and Procedures

Serve-Abili_ty: Transforming Ontario's Custot_n_er Service

e Make your service more accessible '
e Provide better service for everyone - espe01ally for the 1.85 million
-Ontarians with a disability -
e Learn how to comply with the trammg requ1rements of the
customer service standard which is now law o

1. Use reasonable efforts to ensure that your pohc1es, pract1ces and
procedures are consistent with the core principles of independence,
. dlgmty, 1ntegrat10n and equahtv of opportumtv

2. How can you best allow customers to mamtam their 1ndependence and
" d1gn1ty (customers may w1sh to do things themselves% without help)

- 3. Give the customers with dlsablhtles (all types) the same opportumty to
- access services as everyone else. (will they be able to access every -
~part of the church that accommodates everyone for church
- functlons e.g. stage, music areas, boardroom, soclal areas, '
Washrooms, parkmg lots, phone, cloak room) o

" 4. Setapolicy on allowmg people to use thelr own personal assistive
‘ dev1ces to access our services. (room for service anlmals Wheelchalrs
oxygen tanks, other asswtlve dev1ces) :

5. Allow customers with disabilities to access services in a Way that is .
integrated with other customers, (unless an altemate measure is
| requlred)

6. Communicate with a person with a disability in a manner that takes into
“account their disability. (learn phrases that are acceptable and those
that are NOT when communicating with or about persons with
disabilities) - See Words and Phrases pages attached to thls :
document L




. As part of the trarnrng process, commumcate to everyone wrthrn the
church a pohcy about the use of assistive devices by people with

- disabilities to access services (items include wheelchairs, walkers, white |
canes, oxygen tanks, and electromc communlcatron dev1ces) '

8. Allow people with drsablhtres to be accompanied by the1r guide
dog/service animal in the areas of the premises thatare open to the
public, unless the animal is excluded by law. If excluded by law, use
other measures to provide service to the person with the drsablhty
(ensure that A.C.D.C.R. values apply)

ACDCR Accommodatlon, Compassmn D1gn1ty, Common Sense
Respect . :

_ 9, 'Perrmt people wrth the drsabﬂrty who use a support person to bring that' . .

person with them

' 10 Notify person with a disabili‘t'y"in advance if fees are to be charged for B
admission for themselves or therr support person, if attending a functlon ‘
Where fees are apphcable ' o

1 1 If the church facﬂrtles that service a person with dlsablhtres are . .
disrupted or temporarily disrupted, the persons with the dlsabrhty, must .
be notrﬁed of such drsruptrons ' :

12. Trarmng of members of the congregatlon volunteers contractors and
" any other people who interact with the public or third parties on the
. church’s behalf need to be apprised of a number of top1cs as outhned in
the Customer Service Standards

' 13.Estabhsh a process for peopl_e to provide feedback on how you provide
goods or services to people with disabilities and how you will respond
to any feedback or complaints. Information about the feedback process
must be readily available to the public. (on pamphlets, copies of
feedback forms at church on the websrte)

14 Documents under the Customer Serv1ce Standards are avallable upon
client/customers request. '

15.When providing documents required under the customer service
- standards to a person with a disability, provide the information in a
format that takes into account the person’s disability.




Understandlng Varlous Forms of Dlsabllltv

http: //www mess. gov on. ca/en/mcss/pubhcatlons/accessxblhg[ /mformatwnAndCommumc

atron/understandmg aspx

In order to understand Disabilities, we need to know as ‘much as we can about
various forms of disability. The following paragraphs outline disabilities that
we must take 1nto cons1derat10n for accommodatlon and customer serv1ce

h Dlsablhtles can take many forms. They may be permanent or temporary, .
developmental or physical; severe or mild; for the young or the old; or any
combination of disabilities. A person can be born with a disability or someone

* + could become injured resulting in a temporary or permanent disability. Some

disabilities are visible and many are non-visible. Since you never know who

-may want to interact with you during the elec‘uon process, it is 1mportant that _

you plan to include all people

' ths1cal Dlsabllmes

\

, There are many types and degrees of phys1cal dlsablhtles and while people
‘who use mobility aids like wheelchairs, scooters, crutches or canes are most.
recognizable, it is important to consider that not all people with physical
disabilities require a mobility device. People who have arthritis, heart or lung
conditions or amputations may also have difficulty with stamina, moving,

- standing, sitting or the ability to reach or grasp It - may be d1fﬁcult to 1dent1fy

~ dperson w1th a physical disability.

V1s1on Loss e

: There are varymg degrees of vision loss and a distinction between bhndness
and low vision. In some cases, it may be difficult to tell if a person has a
vision loss. The majority of people living with a vision disability have some
vision. Some people are totally blind. Vision disabilities can reduce one's
ability to see clearly or can affect the range of visual field. Some people can,
distinguish between light and dark, or between contrasting colours, or read
large print, but have difficulty with small print or low-light 51tuat10ns Others

may have a loss of peripheral or side vision, or a lack of central vision, which .

impacts a person's ability to distinguish detaﬂs like recognizing faces or
reading. Vision disabilities can restrict a person's ability to read print and
signs, locate landmarks or see hazards. They may use a white cane or service
animal to help with orientation and movement in an environment.

RN
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Deafness and HearmLLoss

| Hearing loss ranges from mild to profound The dlstmcnons between the

terms "deaf', "Deaf, "deafened", and "hard of hearing" are based principally

on the individual's preferred language (spoken or signed) rather than on the

actual degree of hearing loss. Deaf, deafened and hard of hearing individuals
may use heating aids, cochlear 1mplants and/or other ass1st1ve-llsten1ng and

) commumcatlon devxces

Deaf- Blmdness :
~ A person who is deaf- blind has some degree of both vision and hearing loss.

This results in greater difficulties in accessing information and managing

. daily activities. Most people who are deaf-blind will be accompanied by an
intervenor, a professional who helps with communicating, An intervenor is
trained in many adaptive communication methods, depending upon the
: -preferences of the person who is deaf-blmd The intervenor may gulde and

S mterpret for their client. - o - S

' Speech Dlsablhtles

People w1th speech disabilities may have problems communlcatmg For

" many reasons, people may have difficulty speaking clearly - for example, as

a result of a stroke or cerebral palsy - which may result in difficulties with
verbal communication, Some people may use communication boards or

- other assistive devices to help communicate. A speech dlsablhty often has no
- impact on a person's ab111ty to understand.

Cogmtxve Dlsablhtles | | o

§ _'Cog%tlve dlsabihtles‘r'nay affect understandmg, communication, or behavior -

and7can be attributed to brain injuries, developmental or leammg

" disabilities. It is not always easy to identify someone who has a cognitive -
~disability. Some conditions, such as Down's syndrome exhibit physical

characteristics, but there are others that are not so apparent. People with a
cognitive dlsablhty may have difficulties reoogmzmg, derstandmg and
remembermg 1nformat10n .

| Mental Illness

Mental 1llness is a disturbance in thoughts and emotions that may
decrease a person's capacity to cope with the challenges of everyday life.

~ Mental illness can take many forms, just as physical illness does. Mental

illnesses include schlzophrema mood disorders (such as depression and
g1pol§r disorder), anxiety dlsorders personahty dlsorders and eatmg
isorders.

10
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TERMINOLOGY - SPEAKING ABOUT DISABILITIES

The following is an excerpt from the Ministry of Community and Sociol

Services. [htto: Ilwww.mcss.aov.on.ca/mess/enallsh/how/howtochoose.htm]

"Words can influence.and reinforce the public's perception of people
with disabilities. They can create either a positive view of people with
disabilities or an indifferent, negative depiction. Here are some general
tips that can help make your communication and interactions with or
about people with all types of dlsablhtres more successful.

» Use “disability ot disabled,” not “handzcap or handicapped.”

“types of disa

Never use terms such as “retarded, dumb, psycho, moron or cr p{)led 7

These words are very demeamng and drsrespectful to people with
dlsablhues

Remember to put eople first. It is proper to say person with a
disability, ” rather than * dzsabled person.

If you don't know someone or if Islfou are not famlhar w1th the
dlsablhty, it's better to wa1t unt11 the individual describes his/her
situation to %ou rather than to make your own assumptions. Many

ilifies have s1m11ar charactenstlcs and your assumptions
may be Wrong :

‘See below chart of Preferred Terms and Phrases,

11
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Preferred Words & Phrases

The following preferred words and phrases W111 help you choose language
that is neither demeaning nor hurtful. People with disabilities prefer these

terms:

T INSTEAD OF

PLEASE USE

Afflicted by. cerebral palsy,
multiple sclerosis, arthritis, etc.

Person who has cerebral palsy.
Person who has multiple sclerosis,
Person who has arthritis, etc.

5 | Person with a Dlsablhty
Aged, (the) | Seniors
Autistic | A person with autism. A person

who has autism.

Birth defect, congemtal defect, |
deformlty : .

A person who has a congemtal

| disability. A person with a

disability since birth.

Blind (the), v1sually 1mpa1red
(the)

A person who is blind. A person
with a vision disability. A person
with vision loss. A person with a
visual impairment. A person with
low vision.

Confined to a wheelchair,
wheelchair bound '

A person who uses a wheelchair.

Crazy, Insane, Lunatlc, Psycho,
Mental,

Mental patient, Maniac, Neurotlc,
Psychotic, Unsound mmd
Schizophrenic.

A person with a mental health
| disability. A person who has

depression. A person Wlth
schlzophrema ‘

Cripple, crlppled lame

A person With a disability. A person
with a mobility impairment.

| Deaf and dumb, deaf mute

A person who is deaf WIthom
speech

Differently Abled A person with a disability
Disabled (the) People with disabilities
Elderly (the) Seniors, older adults

12
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Person who has epilepsy

Eplleptlc A
Fits, spells, attacks Seizures
Handicapped (the) Person with a disability. The term
| ' handicapped may be used when
referring to an environmental or
attitudinal barrier as in “a person
who is handicapped by a set of
. A stairs leading to the entranced.”
Hidden disability Non-visible disability |
Invalid Person' with a disability

Learning disabled, learning
disordered, the dyslexics -

A person with a learnmg dlsablhty
or people with learning disabilities.

Mentally retarded, idiot, simple,
retarded, feeble minded, imbecile,

A person with an intellectual
disability. A person with a
developmental dlsablhty

Midget, Dwarf

A person of short stature. A person

who has a form of dwarfism. A
little person. A person diagnosed

| with “Achondroplasia, SED, or

what ever their specific d;lagnosm
is,” a form of dwarfism.

Mongoloid, Mongolism, Downs

‘| A Person with Down Syndrome.

One can use this terminology only
when it is directly relevant. A

| person with an intellectual or

developmental disability.

Normal

| Person who is not disabled. Person

who is able bodied. Specifically, a
person who is sighted, a hearing
person, a person who is ambulatory

Patient

| Person with a disability. The word

“patient” may be used when
referring to a relationship between
a medical professional and a client.

Physically Challenged ‘

Person with a physical disability

Spastic

Person who has muscle spasms

13
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| Stutterer = A person with a speech impairment
‘ or impediment.
A person with a communication

s disorder.
Victim of/suffers from/stricken Person who has cerebral palsy.
with cerebral palsy, multiple Person who has multiple sclerosis,
sclerosis, arthritis, etc. etc. Person with a disability.

14
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Ravenshoe Unlted Church
1837 to 2011 and Beyond o

s e e el e e s SEE R UV LA

Ravenshoe Church Backggound

(Taken from www.wondercafe. .ca/churches/ravenshoe-united-church) o ‘

- “The Ravenshoe United Churéh coﬁgregation meets in the Ravenshoe Chapel of which

there is a unique history regarding the chapel’s origin. In the 1870's two Methodist .
families in the area surrounding Ravenshoe decided to build a local church. One family
donated the land while another family provided the building materials. The records
indicate that: "The building would be known as Ravenshoe Chapel and was to be used for
public Sunday School and the advancement of Christian Knowledge according to the true
intent and meaning of the Holy Scriptures. In addition it was specified that the church

~ was to be used by a denomination pertaining to Methodism. On December 22, 1877 the

land and buildings were turned over by the original donors to 5 trustees and their
successors. Some descendants of these original trustees are members of the current
congregatlon It was eventually decided that the church should belong to the community
and could never be sold or given away. In 1893, the trustees voted to have the financial
burdens of the building borne by the congregation using it in lieu of paying rent. It was
decided that a debt could never be held against the building. Over the years other
denominations have held services in the chapel while waiting to build or use other
accommodations. In 1923 the property just east of the church was purchased. Fundraising
" efforts financed the relocation of the church and a ten foot addition. In 1990 the church
had a ramp built to provide wheelchair accessibility. Presently in 2011, the church hosts a

- variety of events which include an outreach program, a seniors group, men's group, bible

study, and a social committee. Since 2006 the church has undergone various construction
projects that have been accomplished by the tenacious perseverance of a hard working
congregation and carmg community. We are a vibrant and active congregatmn very
proud of our quamt country church nestled within a rural community.

15
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Church Statemenfs

Mission:  “The Mission of Ravenshoe United Church is to be a
* worshipping congregation of energetlc carmg, socially
interactive Christians who

e Continue with the grace of God, to grow spiritually;

e Promote Christian values within our community;

e Use our various gifts to help all-within our church famlly, the
community and the world;

e Welcome and build relationships with all people that seek to B

become part of our church famlly

" Commitment:

AN

We are committed to ensuring that everyone in our church family has the
care and compassion that our Christian faith reflects. Anyone that joins our

community of worship is welcomed within that family and cared for, m L‘he
same way that-was done since 1837.

The success of Ravenshoe United Church (as it is presently known), is a

i reﬂecz‘zon of its deep rooted faith, and zncreasmg support of the
congregatzon communzty and pastoral care.

 The church belzeves that it can only grow stronger with chahgé and looks
Sforward to adopting the new regulations that will provide education and

training. With the knowledge and changes to' come over the next 15 years

under the A.0.D.A., Ravenshoe United Church.is confident of its customer

service commitment to not only provide care for all its current members, but
Jor everyone who enters our House and joins our family within.

* Obligation;

As human beings and Christians, we have an obligation to mankind, and
God, to help each other and treat everyone equally with respect and dignity
under the eyes of God. When you as an individual are dealing with a person
with a disability, imagine yourself in that situation and would you conduct
yourself in that same manner zf you were in the other person’s Shoes

16
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..statements cntd. . ,'

The Future'

The foundatzon of Ravenshoe United Church has always been based on
caring, and respect. The fundamental obligations in terms of the AODA have
been met with positive enthusiasm. The Accessibility Standards for Customer

. Service Ontario Regulation 429/07 compliance have been addressed

applying the protocol and measures expected. This church has also had the
Sorethought of visualizing the necessary expectations of the Act as Zaws are
developed and passed over the next 15 years.

~ Ravenshoe United Church will contznue to ensure that it meets customer

service Standards to people with dzsabzlztzes that make up our communzty
‘and access our services. ,

Implementatzon of service presentatzon devices ¢ as are necessary, will be part
of the future of worsth ' S ~ , ‘

Ac_cesszbzlzty and accomm'odation will be met. thrbughout the building

Structure. .

Cusz‘omer service personnel will be tr azned in the requzred aspects of

assisting persons with a dzsabzhzy

" Qutside the building, transportatzan and accessible parkzng will be .

addressed so that everyone with a disability is provzded equal opportunzty
to access the servzces that our church oﬁ”ers :

Accessibilizy to the stage and equal opportunity for access to areas of the

“chiirch not attainable at this time will be addressed and changed in

accordance with the law.

Items that are currently at a “Height level ” that may not be accessible for
people with disabilities, or visitors with dzsabzlztzes wzll be evaluated and
changed as are necessary.

Other changes as recommended by the. AODA Committee of Ravenshoe
United Church in accordance with z‘he ACT and regulatzons that are

A zmplemented by law.

17
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Pollcy Bellef

' Pohcy Guldehne for Ravenshoe Umted Church
(To be addressed in the Guldehne Package)

: Accommodatmn - For Every Person who en_ters our place of worship, we
will ensure that they are made comfortable, and feel accepted as part of a
“greater family unit. We will make every effort to understand people’s needs

- and address them in a manner that encompasses our values and policies,

respects 1ndependence and equahty

Compassmn This is the depth of our passmn and commltment to
Christian principles and the foundation of our loyalty to every person that
enters our church. It is one of our greatest virtues and is regarded as a part of
~love itself. Not only does it symbolize the cornerstone of a greater social -

" integration and humanity — but is the heart and soul, foundational to the
hlghest principles in phllosophy, s001a1 values and personhood

' Dlgmty This “right to” belonglng to everyone who comes through our
doors of worship. The right of all human beings that are created in the image
of God, and are equal in dignity and rights. We are endowed with reason and
: conscience and should act towards one another in the spmt of equahty ThlS .

bemg our promise to all, S ‘ :

B Common Sense Assist. everyone who asks or requires our help within the
‘ vboundanes of the property of Ravenshoe United Church, and as Christians,
~ assist everyone outside of our house of worshlp who may be in need.

: Respect Ass1st everyone with the same cons1derat10n that we would
expect ourselves. “Do unto others.., -

18
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" Training
Committee Members'

- Rev1ew of the Accessibility Standards for Customer Service Ontano
Regulation 429/07

- Review Accessibility for Ontarians with Disabilities Act, 2005 (AODA)

- Review Summary of Requirements as per / Access On.ca

- Review Accessibility and the United Church of Canada Summary

- Review Terminology — Understanding Disabilities MCSS ,

- Study Appropriate Definitions and Terms for petsons with Disabilities

- Attend workshop (April 13, 2011) on Preparing Practices and Procedures

- Review Training videos online prepared by MCSS on Regulations.

- Prepare Practices and Procedures as outlined by the “Regulatlons for
.Ravenshoe Church -

- Present Training to Customer Service members within the Ravenshoe
Church in accordance with the Policy & procedures.

' - Presentation to Congregatlon members regardmg protocol and

terminology.

- Update Congregation on amendments to the procedure as new leglslatlon
comes into affect.

- Outline review on what the Future w111 hold with respect to Ravenshoe
church as new legislation comes into affect and present 1t to the
congregatlon .

Contmue_d see below for more training topics ....

19
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Training cntd...
Customer Serv1ce Representatlves

- - Attend Tralmng as provided by Committee members — Log sheet
- For training (see below) :

- Review independently training online under MCSS for Customer
Service :

- Carry out customer service standards as implemented by the
committee, and as outlined in the regulations of the Accessibility
Standards regulatlons 429/07. :

- Treat everyone with Dignity & Respect Allow persons W1th
disabilities their independence, ensure their integration within our
congregational famﬂy, and provide them with equal opportumty
within our services. -

- Follow the congregational “Statements™ and “Policy Beliefs.”
Accommodation, Compassion, Dignity, Common Sense, Respect.

- Ensure that all attendees, customers, visitors, and guests are aware of
the Feedback Form Process, and it is readily available.
(Form avail. Hardcopy at the church, by fax, by mail, e-mail, on web
; page or delivered in person)

Congregatlon:

- Attend pfesentations of ’dle policy and procedures adopted by the
Ravenshoe United Church as set up by the Access1b1hty Standards
Commlttee

- Review posted chart on appropriate words and termmology when
talking to or about people Wlth disabilities.

- Review pohcy, procedures, and amendments as outlined by the

- Ravenshoe United Church Accessibility Standards Committee, in
place for Ravenshoe United Church regarding the “AODA” under
Customer Servn:e Regulatlons 429/07. as new legislation comes into
law.

20
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' Reviéw and Aniendments 4

Shall be the respon31b1hty of the committee notwithstanding or hm1t1ng
input by the board, which is representative for the well being and contlnued
_growth of the Ravenshoe United Church. : :

The committee upon learmng of changes to the “ACT” or regulation
requirements that directly affect the church, shall put forth amendments and

implement changes to the policy and procedures as are necessary to fulfill
the obligations under the Act, and Christian pr1nc1ples as adopted by th1s
church, : .

Closmg
Wzth God s guza’ance the members of Ravenshoe Unzz‘ed Church will affirm

- that all people who attend our house of worship, now and in the future, will

_always be nurtured, and grow in the spirit of God’s love. We will learn,
educate, and ensure that whatever is expected of us, will be adopted and .
fulf lled wzﬂz God’s Blessing. Amen/

2 Corinthians 1: 4

..who comforts us in all our afﬂlcuon SO that we may be able to comfort
those who are in any affliction, Wlth the comfort with which we ourselves
are comforted by God.” ’
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| 'CUStomer AFe»edbac'k Form

'We thank you for attendmg Ravenshoe Umted Church. ‘ .
- We value every person who attends our house of worshlp and strlve to meet
- the needs of everyone. :

. Your feedback is 1mportant to us.
Please take the opportunity to answer the followmg quest1ons so that we
may better ass1st you.

Date and ,T ime of visit:

| (Please circle the appropriate response) |
Did wemeet yeur eustomer serﬁces needs today? ~Yes  No

Was our customer Serv1ce prov1ded to you Yes - No
~In an accessible manner‘? ’ . : ' :

Did you eneounter any problems in accessmg - Yes =~ No.
. our services today" B . Somewhat

Please add any other comments that may help us serve you bettei'. f 7

‘Contact Infermatien; (Optional)

" Thank you, 1
Ravenshoe United Church, (Accessxbllity Standards Comrmttee)
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Disruption of Service Form
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Admission Fee Form ’
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